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Croatian trip 
yields rewards, surprises for faculty 
magine having the job 
of making the impor-
tance of a US-spon-
sored AIDS dinic in 
Hungary dear to local 
people but also relevant 
to a farmer in Illinois. 
That is typical of the challenges 
faced by public information 
officers employed by the U.S. 
Agency for International Develop-
ment (USAID). said John Warren, 
interpersonal communication. 
In order to help strengthen the 
communication skills of PIOs in 
Eastern Europe. he and other 
BGSU faculty traveled to Zagreb 
and Opatija. Croatia, in May to 
conduct an intensive workshop. 
In recognition of their efforts, 
the faculty members on Sept. 13 
were given the President's Volun-
teer Service Award. Brock Bier-
man, chief of staff in the USAID 
Bureau for Europe and Eurasia, 
presented a plaque to each of the 
team members. 
As the first American faculty 
members to participate in the 
Academic Collaborative Initiative 
for Mission Public Information 
Officers, Warren and Catherine 
Cassara, Nancy Brendlinger 
and Dennis Hale, journalism, 
gave lessons in speech writing, 
public speaking. conducting 
focus groups and photography. 
The initiative was conceived and 
implemented by Bierman, \11/ho is 
also a BGSU alumnus. 
·For some. it was a first chance 
to learn more about things 
they've had to do from the seat 
of their pants,· said Cassara, 
who led the expedition. ·we 
also tried to break dov.m barriers 
and suggest ways of getting 
past obstacles. We structured 
the classes to provide a support 
system and yet allow them to 
stretch their skills. Afterwards, 
they said it meant a lot to them to 
have time to practice and improve 
their writing.· 
Leaming fundamentals also will 
help the PIOs adjust to changing 
situations as ambassadors come 
and go. with changing expecta-
tions, the faculty said. Needs can 
also be quite different from Mos-
cow to Kosovo. Warren added. 
The participants induded 
both Americans and foreign 
nationals. serving in Croatia, 
Kosovo. Georgia, Bosnia-Herze-
govena, Moldova. Ukraine, Bul-
garia. Serbia, Armenia. Albania. 
Kyrgyzstan. Belarus, Macedonia 
and Romania. The foreign nation-
als bring a crucial component of 
cultural knowledge and sensitivity 
to the agency's communications. 
Warren said. 
The faculty tried to help the 
participants understand both the 
audiences they must communicate 
with, at home and in their local 
area. •Thinking like a journal-
ist might help you frame your 
stories so that a U.S. audience will 
find them interesting and a local 
audience will find them useful,· 
Warren said. 
To that end. the faculty also 
brought in New York Times 
foreign correspondent Nicholas 
Wood. who has worked for six 
years in the region. Wood ·ad-
vised the communications special-
ists to use real-life stories from the 
field to attract media attention,· 
wrote a group of participants in a 
practice artide. The artide quotes 
Danica Pancirov. from USAID in 
Croatia: ·Now I know how to 
shape a story and make it interest-
ing for journalists.· 
Warren said he feels he got as 
much out of the experience as did 
the students. ·1 wanted to do this 
not only for the opportunity to 
learn more about USAID and its 
humanistic work, which is largely 
unknov.m in the United States, but 
also to be able to use some of the 
unique, content-specific practices 
in my ov.m class in speech com-
munication at BGSU. • 
continued on back page 
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Sleuths solve medical mystery 
BGSU health service staff diagnose student's rare illness 
A y Mason had more than one milestone to celebrate on June 28. pus for her first day of classes in pursuit of a master of business administration degree. worked for months to diagnose the rare illness. Mason received her diploma in May. Cushing's is a disorder caused by prolonged exposure of the body's tissues to high levels of 
.. 
owling Green spirit was evident in the bright array of orange and 
brown clothing on Friday, Sept. 10, as the BGSU community took 
part in the annual all-campus picnic and Campus Fest. 
Colleagues from across campus pitched in to set up and serve 
Not only was it her 22nd 
birthday, but also, after a painful 
and frustrating senior year at 
BGSU, she was back or. cam-
In the spring, the dean's list 
student was afraid she wouldn't 
even get her bachelor's degree. 
She had beer. rendered almost un-
An international business 
major, she even graduated 
the hormone cortisol. In Mason's 
case, a golf ball-sized tumor in an 
adrenal gland caused production 
of excessive cortisol until the gland 
was surgically removed June 9. 
_ -- . _,____ lunch to students, faculty and staff. Diners enjoyed grilled burgers 
and hot dogs to the accompaniment of the Falcon Marching Band. • .Jilt 
''I 
2 
able to function 
by a mysterious 
iliness, but with 
the help of 
understanding 
faculty and two 
Student Health 
Service staff 
members who 
cum laude. •which is amazing 
to me.· says Sue Perkins, the 
certified nurse practitioner who 
worked on the case with Dr. 
James Kettinger. Conducting 
numerous tests and consulting 
with a Toledo endocrinologist, 
they concluded that Mason had 
Cushing's Syndrome. which 
strikes fewer than three of every 
one million people each year. 
Student Health Service staff members Dr. James Kettinger 
(left) and Sue Perkins (second from left) diagnosed Amy 
Mason (beside Perkins) with a rare illness, Cushing's Syn-
drome. after months of work.. To Amy's right is her mother. 
Sharon Mason. provost's office. 
·Anybody else in her situation 
would have been out of class; 
they would have dropped out," 
says Perkins, who first saw Mason 
at the Student Health Center in 
July 2003. She ordered blood and 
other tests based on symptoms 
that pointed to a hormonal 
problem. The results showed an 
elevated cholesterol level, which 
was addressed via medication, but 
little else abnormal. 
continued on back page 
Conference merges art 
have always been excited by the 
idea of how science and art can 
enhance life, and how technology 
has become so invisibly tangled 
in our everyday lives,· says 
Heather Elliott-Famularo of 
the School of Art 
Her vision of showcasing the 
latest in hO"N this is happening 
today earned her the position 
of Emerging Technologies Chair 
for the 2004 SIGGRAPH confer-
ence on computer graphics and 
interactive technologies held in 
Los Angeles on Aug. 8-12. 
The annual conference is the 
world's largest and most presti-
gious, attended this year by more 
than 27,000 people over the 
course of its five days. Representa-
tives from industry, research labs, 
universities and other organiza-
tions attend, as do independent 
artists and members of the public. 
to share ideas and get a look 
at what is new in the world of 
computer art. 
·The Emerging Technologies 
venue is where people can get a 
peek into the future. This is stuff 
that could be in people's homes in 
five years.· Elliott-Famularo said. 
She took a different approach 
to the E-Tech display than had 
previous organizers, dividing the 
23,500-square-foot space into 
themed zones she named E-Tech, 
E-Art and E-Merge, \'Vhich, as 
its name implies, showcased 
pieces merging art and technol-
ogy. She gave each its own color, 
lighting and graphic design, ar-
ranging them so that attendees 
moved through an aesthetically 
pleasing environment 
·I wanted the cfisplays to 
prompt further thought and inves-
tigation,· she said. 
She also decided to include 
both fine art pieces and 
technical prototypes. Since art 
also enhances life, she said she 
felt it important to include it in 
the exhibit 
A group of~ to 1he conference (far left) enjoy "Sound Rakes,• an 
interaclive sound pool Three of the 30 accepted projects in Emerging Tech-
nologies (above) shown left to right are -Swann.• which captures a 6ve 
video image of a viewer and alters the colors on the saeen accordingly; 
"Reactive.• a live video installation. and "ZENetic Comp\:ter,• a virtual Zen 
rock garden. Hea1her EDiot-Famularo served as Emerging Technologies 
Chair for the 2004 SIGGP.APH conference (left). 
Among the many tables lining the Union Oval and sponsored by campus 
organizations was one for the BG Gives Back annual charitable giving campaign. 
which kicked off Sept. 13. There. employees and students could find out more 
about United Way and Northwest Ohio Community Shares, the agencies and 
programs they support and those they help. 
As the campus geared up for its home opening game against Southeast Mis-
souri State the next day, it also celebrated its largest enrollment ever. The state's 
15-day report showed a 3 percent increase in the number of students on the 
main campus, which has helped to boost enrollment to 20,975 students this fall. 
Enrollment also is up at BGSU Firelands College, where 1,986 students are 
taking classes this fall. That's an 8.7 percent increase over last fall's enrollment 
of 1,827. 
Juanita Wright. University Dining Services, left her usual post in Kresicher Hall to grill 
hamburgers in preparation for the all-campus pimic Sept. 13. Faculty, staff and students 
enjoyed the late-summer weather on the University Hall lawn while having lunch 
together and listening to music. 
and technology 
·This was so incredibly 
rewarding. I was able to use my 
aesthetics, concepts and hands-On 
approach to produce this beautiful 
show,· she said. 
Not that she actually had time 
to walk around and enjoy the 
conference. She was on the move 
the entire time, with clipboard 
and walkie-talkie, coordinating 
deliveries, events and people. She 
gave dozens of interviews with 
media, from local television and 
radio to CNN and the Associated 
Press to reporters from print and 
online journals. 
Months before the conference 
opened, Elliott-Famularo began 
the process of designing the space 
and selecting jurors. ·1 found a 
mix of scientists and artists for the 
jurors. I also did a lot of outreach 
in calling for participants. We had 
114 entries; the previous high 
was 80. We chose 30 to be in the 
show. It was very competitive.· 
One of those chosen v.-as 
BGSU alumnus Mar.hew Mohr, 
whose ·1s1and of Misfit Toys· 
v.C3S a 3-D spatial narrative. Of 
the other pieces chosen, 11 were 
from Japan, including ·Dis-
Tansu, • from Tama University, a 
simple wooden box with drawers 
that could be opened to show, 
through virtual reality, scenes of 
changing seasons. 
Attendees were able to watch 
3-0 television, be massaged 
robotically by ·Tickle Salon,· see 
clothing that changes pattern in 
response to sound and tell time 
with a dock that displays video of 
\'Vhat has transpired as the hands 
sweep around the hours. 
While it all seems very futuristic, 
·a lot of the technology in this 
shO"N is created using off-the-shelf 
hardware,· Elliott-Famularo said. 
·rnere have been ways to share 
all this v.ith students,· she added. 
Four BGSU students produced a 
promotional video for Emerging 
Technologies that turned out so 
well it was included in the Elec-
tronic Theater pre-show. Another 
four students are making a video 
documentary of Emerging Tech-
nologies. It will be distributed with 
a special January 2005 issue of the 
journal IEEE Computer Graphics 
and Applications co-edited by 
Elliott-Famularo and Paul Dietz 
of the Mitshubishi Electric Re-
search Laboratories. 
Other BGSU art faculty par-
ticipating in the conference were 
Dena Eber, chair of digital art. who 
moderated a panel discussion, and 
Bonnie Mitchell, also digital art. 
who had a piece in the art gallery 
and served on a subcommittee. 
Elliott-Famularo, who came to 
BGSU in 2000, received her MFA 
degree in art and technology from 
The School of the Art Institute 
of Chicago. Her own specialty is 
interactive installations, video and 
performance. 
·curating a shO'.N like this was 
so rewarding,· Elliott-Famularo 
said. ·1rs hard to imagine any-
thing in the future equaling 
this experience.· 
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Performance in the classroom lifted the 200~ BGSU _ 
volleyball team to a No. 3 ranking in the nation acaderm-
cally. ' d . the With a team grade point average o. 3.63. unng 
2003-04 academic year, the Falcons were third among 
the 46 Division I women's volleyball programs ~t. 
received the American Volleyball Coaches Association 
(AVCA) Team Academic Award. 
The award. initiated in 1992-93, honors bo~ college 
and high school teams that maintain grade pomt aver-
ages of at least 330 on a 4.0 scale or 4.10 on a 5.0 scale. 
Nominating head coaches must be AVCA members. 
Bowling Green's team GPA rose last year from 2002-
03, when the Falcons' 3.61 GPA was first in the nation. 
Rare illness 
continued from page 2 
Mason's condition was stable 
through last fall semester but 
worsened in January. when she 
began experiencing back pain 
and problems walking. One day 
in February. her knees wouldn't 
bend, and she wound up in the 
emergency room at Wood County 
Hospital with a blood pressure 
reading of 170 over 120. 
The following Monday, she 
was back at the health center. 
·we wouldn't let her leave until 
we did something to help her," 
which entailed more tests and 
medicine to control blood pres-
sure. Perkins says. 
She had also referred Mason to 
Kettinger. who sensed that Cush-
ing's might be a possibility from 
visible symptoms that had begun 
to appear, induding a rounded 
face and weak extremities. 
He ordered a cortisol check as 
part of the blood work, which 
revealed a high level of the 
hormone. That can indicate a 
tumor in either an adrenal or the 
pituitary gland, so when the pi-
tuitary checked out as normal on 
another test. Kettinger believed 
an adrenal gland had to be the 
source of the excess cortisol. But 
both a CT scan and a Magnetic 
Resonance Imaging scan in March 
came back negative. 
Seeing no tumor on the CT 
scan when they thought one 
would be there was the ·hardest 
point,· says Amy's mother, S~ron 
Mason, provost's office. Kettinger 
referred Arrry to Dr. John Brunner, 
a Toledo endocrinologist. Brunner 
agreed with the Cushing's 
diagnosis and scheduled a 
Positron Emission Tomography 
scan, which measures the body's 
abnormal molecular cell activity 
to detect diseases. 
The third scan, in May. finally 
revealed the culprit in Arrry's 
condition. ·we'd never been so 
glad to see a tumor in our life,· 
Perkins says. 
Calling it one of the most fulfill-
ing cases he has handled in 20 
years as a doctor. Kettinger said 
he has never had a patient like 
Arrry, who remained compliant. 
and undiscouraged as the medical 
staff •put the pieces together.· 
To recognize and thank 
Kettinger and Perkins for their 
caring and persistence, Sharon 
Mason nominated them for Ad-
ministrative Staff Council's Spirit 
of BG award. which they received 
in May. 
Not only did the June 9 surgery 
at St. Luke's Hospital remove the 
diseased adrenal gland, it also 
essentially cured Amy's high blood 
pressure, Kettinger said. And 
within a couple days afterward, 
she started to regain her strength. 
•tt keeps getting better from 
there.· says Amy, who plans to 
graduate with her MBA degree 
next year. 
Paper 
Croatia 
continued from page 1 
The faculty was surprised and 
enlightened by what they fou~d. 
·usAJD is a fascinating organi-
zation.· Warren said. ·1 found 
myself visiting a feminist orga-
nization in Croatia that teaches 
about sexual harassment in the 
workplace-I would never have 
imagined that kind of work 
going on. 
·For me, working with the PIOs 
humanized the experience and 
made it important. They are the 
people who care and spend their 
lives helping a culture that needs 
BGSU 
Team member Catherine Cassara with 
PIO member Karla Christensen. 
it. The professionalism of those 
folks was outstanding." 
Bowling Green State University 
Monitor MONTHLY is published by the Office of Marketing & 
Communications. It is distributed nine times a year to BGSU faculty and staff. 
Email your comments or inquiries to monitorObgsu.edu 
